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Annexure A: Services Sector Occupational Qualification and Interventions list 

SAQA ID Learnership (Unemployed (LP01) and Employed (LP02) 
Occupational Qualifications NQF Level Credits

Programme 
Duration 

(in months)

121690 Advanced Occupational Certificate: Franchise Manager 
NQF Level 
06 134 9

121151 Advanced Occupational Certificate: Human Resource Management Officer 
NQF Level 
06 134 9

121787 Advanced Occupational Certificate: Payroll Manager 
NQF Level 
06 240 16

121152 Advanced Occupational Diploma: Human Resource Management Advisor 
NQF Level 
07 178 24

122234 Elementary Occupational Certificate: Garden Worker
NQF Level 
02 120 8

124935 Elementary Occupational Certificate: Healthcare Cleaner
NQF Level 
02 120 8

125141 Higher Occupational Certificate: Business Broker
NQF Level 
05 170 12

125144 Higher Occupational Certificate: Customer Service Manager
NQF Level 
05 128 9

124487 Higher Occupational Certificate: Funeral Director
NQF Level 
05 137 10

121150 Higher Occupational Certificate: Human Resource Management Administrator 
NQF Level 
05 120 8

124488 Higher Occupational Certificate: Image Consultant 
NQF Level 
05 120 8

121691 Higher Occupational Certificate: Principal Real Estate Agent 
NQF Level 
05 160 11

121689 Intermediate Occupational Certificate: Cleaning Practitioner 
NQF Level 
03 120 8

122235 Intermediate Occupational Certificate: Mortician
NQF Level 
03 156 11

120670 National Occupational Certificate: Auctioneer
NQF Level 
04 180 12
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SAQA ID Learnership (Unemployed (LP01) and Employed (LP02) 
Occupational Qualifications NQF Level Credits

Programme 
Duration 

(in months)

121607 National Occupational Certificate: Beauty Therapist
NQF Level 
04 158 11

124486 National Occupational Certificate: Employment Consultant
NQF Level 
04 140 10

124447 National Occupational Certificate: Entrepreneurial Business Manager
NQF Level 
04 120 8

124489 National Occupational Certificate: Make-up Artist
NQF Level 
04 135 9

118712 Occupational Certificate: Above Surface Cleaner
NQF Level 
01 46 4

121627 Occupational Certificate: Beauty Practitioner
NQF Level 
04 112 8

121672 Occupational Certificate: Body Care Therapist
NQF Level 
04 50 4

121673 Occupational Certificate: Body Massage Therapist
NQF Level 
04 55 4

121647 Occupational Certificate: Body Therapist
NQF Level 
04 78 6

118711 Occupational Certificate: Commercial Ablution Cleaner
NQF Level 
01 46 4

118709 Occupational Certificate: Commercial Cleaner
NQF Level 
01 120 8

118713 Occupational Certificate: Commercial Floor Cleaner
NQF Level 
01 49 4

118710 Occupational Certificate: Commercial Kitchenette Cleaner
NQF Level 
01 47 4

102944 Occupational Certificate: Conference and Events Organiser
NQF Level 
05 277 19

99687 Occupational Certificate: Contact Centre Manager
NQF Level 
05 285 19

117469 Occupational Certificate: Embalmer
NQF Level 
06 180 12

117470 Occupational Certificate: Embalmer's Assistant NQF Level 54 4
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SAQA ID Learnership (Unemployed (LP01) and Employed (LP02) 
Occupational Qualifications NQF Level Credits

Programme 
Duration 

(in months)
05

124485 Occupational Certificate: Entrepreneur
NQF Level 
03 63 5

121668 Occupational Certificate: Eye Grooming Therapist
NQF Level 
04 38 4

102147 Occupational Certificate: Facilities Manager
NQF Level 
06 262 18

99692 Occupational Certificate: Garden Worker
NQF Level 
02 69 5

118730 Occupational Certificate: Healthcare Cleaner
NQF Level 
02 120 8

118748 Occupational Certificate: Labour Inspector
NQF Level 
05 209 14

117372 Occupational Certificate: Laundry Finisher
NQF Level 
02 28 2

117370 Occupational Certificate: Laundry Sorter
NQF Level 
02 23 2

117371 Occupational Certificate: Laundry Washer
NQF Level 
02 26 2

117369 Occupational Certificate: Laundry Worker
NQF Level 
02 60 4

121669 Occupational Certificate: Make-Up Consultant 
NQF Level 
04 47 4

101876 Occupational Certificate: Management Assistant
NQF Level 
05 316 22

121667 Occupational Certificate: Manual Skincare Therapist
NQF Level 
04 60 4

119450 Occupational Certificate: Market Research Analyst 
NQF Level 
05 240 16

118706 Occupational Certificate: Marketing Coordinator
NQF Level 
05 175 12

104621 Occupational Certificate: Mortician
NQF Level 
03 150 10
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SAQA ID Learnership (Unemployed (LP01) and Employed (LP02) 
Occupational Qualifications NQF Level Credits

Programme 
Duration 

(in months)

121670 Occupational Certificate: Nail Therapist
NQF Level 
04 47 4

102161 Occupational Certificate: Office Administrator
NQF Level 
05 445 24

118740 Occupational Certificate: Office Supervisor
NQF Level 
05 240 16

101869 Occupational Certificate: Project Manager
NQF Level 
05 240 16

118769 Occupational Certificate: Quality Assurer
NQF Level 
05 106 8

118768 Occupational Certificate: Quality Manager
NQF Level 
06 270 18

118714 Occupational Certificate: Real Estate Agent
NQF Level 
04 150 10

118251 Occupational Certificate: Recruitment Manager
NQF Level 
05 186 13

118741 Occupational Certificate: Small Business Consultant
NQF Level 
05 244 17

97232 Occupational Certificate: Survey Interviewer
NQF Level 
04 60 4

121671 Occupational Certificate: Temporary Hair Removal Therapist 
NQF Level 
04 48 4
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APPRENTICESHIPS UNEMPLOYED (LP03)
No. Qualification ID Qualification Type Qualification Descriptor NQF Level
1 119446 Occupational Certificate Stonemason Level 3
2 91761 Occupational Certificate Electrician Level 4
3 102497 Occupational Certificate Hairdresser Level 4 

ARTISAN RECOGNITION OF PRIOR LEARNING UNEMPLOYED (LP04A)
No. Qualification ID Qualification Type Qualification Descriptor NQF Level
3 91751 Occupational Certificate Electrician Level 4
4 97226 Occupational Certificate Hairdresser Level 4 

ARTISAN RECOGNITION OF PRIOR LEARNING EMPLOYED (LP04B)
No. Qualification ID Qualification Type Qualification Descriptor NQF Level
1 97226 Occupational Certificate Hairdresser Level 4 

2 119446 Occupational Certificate Stonemason Level 3

RECOGNITION OF PRIOR LEARNING UNEMPLOYED (LP11A)
No. Qualification ID Qualification Type Qualification Descriptor NQF Level
8 121691 Occupational Certificate Principal Agent Level 5

RECOGNITION OF PRIOR LEARNING EMPLOYED (LP11B)

No. Qualification ID Qualification Type Qualification Descriptor NQF Level
1 118730 Occupational Certificate Health Care Cleaner Level 2
2 99692  Occupational Certificate Garden Worker Level 2
3 118709 Occupational Certificate Commercial Cleaner Level 1 
4 121607 Occupational Certificate Beauty Therapist Level 4
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5 102147 Occupational Certificate Facilities Management Level 6
6 121689 Occupational Certificate Cleaning Practitioner Level 3 
7 120670 Occupational Certificate Auctioneering Level 4
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SAQA 
ID

Skill Programme ( Unemployed (LP12 and employed (LP13)
Occupational Qualification NQF Level Credit

s

Programm
e Duration 

(in 
months)

SP-240
204 Occupational Skills Programme: Mortician Administrator

NQF Level 
03 40 3

SP-210
501 Occupational Skills Programme: Assistant Handyperson

NQF Level 
03 82 6

SP-191
215 Occupational Skills Programme: Barber

NQF Level 
03 36 3

SP-230
301 Occupational Skills Programme: Chemical Hair Reformation Attendant

NQF Level 
04 51 4

SP-210
409 Occupational Skills Programme: Conflict Management

NQF Level 
05 8 1

SP-250
401 Occupational Skills Programme: Contact Centre Compliance Ensurer 

NQF Level 
06 22 2

SP-250
803 Occupational Skills Programme: Effective Problem Solving and Decision Making

NQF Level 
4 8 1

SP-191
205 Occupational Skills Programme: General Garden Maintenance Worker

NQF Level 
01 26 2

SP-191
202 Occupational Skills Programme: General Residential Repairer

NQF Level 
02 31 3

SP-230
302 Occupational Skills Programme: Hair and Scalp Treatment Attendant

NQF Level 
02 23 2

SP-230
303 Occupational Skills Programme: Hair Colouring Attendant

NQF Level 
04 51 4

SP-230
304 Occupational Skills Programme: Hair Cutting Attendant

NQF Level 
04 60 4

SP-230
305 Occupational Skills Programme: Hairstylist

NQF Level 
03 56 4

SP-250
127 Occupational Skills Programme: High-Pressure Water Jet Operator

NQF Level 
03 55 4

SP-250 Occupational Skills Programme: Managing workplace discipline NQF Level 43 3
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708 05
SP-210
401 Occupational Skills Programme: New Venture Creation

NQF Level 
02 32 3

SP-250
805 Occupational Skills Programme: Onboarding and Resource Management for Team Success

NQF Level 
04 11 1

SP-250
710

Occupational Skills Programme: Project Management Facilitator (Project Management for Non-
Project Managers)

NQF Level 
06 60 4

SP-250
802 Occupational Skills Programme: Team Motivator

NQFL 
Level 04 13 1

SP-250
804 Occupational Skills Programme: Termination Assistant

NQF Level 
04 23 2

SP-211
009 Occupational Skills Programme: Workplace Essential Skills

NQF Level 
04 20 2

SP-201
201 Occupational Skills Programme: Workplace Preparation

NQF Level 
02 30 2

CANDIDACY (LP14)
Any Professional Designations of Professional Bodies within the Services SETA scope.



